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Identity Lifecycle Management Strategy Service

Core Infrastructure Solutions

Get started quickly with
HP Express Services

HP Express Services are designed as fast to deploy,
packaged offerings to quickly and cost-effectively
help your organisation achieve new efficiencies
and competitive advantage.

Streamline your Identity Management

Many organisations are subject to loss of productivity
and security risks due to manual processes required
for a user to be added or removed from the multiple
systems they access. Management of this process is
cumbersome for the IT staff and a security risk for the
organisation due to the number of passwords that
must be managed by an end user.

This HP Express Service is designed to enable you
to take the first step in automating the provisioning
and de-provisioning of users in a consistent manner
by leveraging the capabilities of Microsoft Active
Directory and Microsoft’s Identity Lifecycle Manager
solution (formerly known as Microsoft Identity
Integration Server).

Service benefits

This service will get you on the road to more
effectively manage identities within your environment
by developing a high level architecture that utilises
Microsoft Identity Lifecycle Manager to address your
current challenges.

Working in line with your business and technical
objectives, HP’s experienced consultants will provide
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expert guidance to develop fundamental identity
provisioning processes and a high level supporting
architecture for the solution.

The right fit
The Identity Lifecycle Management Strategy Service is
best suited to your organisation if you are looking to:

* Automate user account provisioning and
de-provisioning

* Manage the deployment of SmartCards and
Digital Certificates in your environment

* Enhance and automate system access control

* Lleverage information from other systems
(such as a Payroll database) to control access
to your environment

* Leverage information from other systems
(such as a Phone List) to populate contact
information within Microsoft Active Directory

* Synchronise passwords between multiple
directories to simplify application access

Service feature highlights
A trained and experienced consultant from HP
will work with your organisation to:

* Obtain information on your existing environment
(via a questionnaire)

* |dentify eligible system candidates and their roles
for the Identity Lifecycle process

* Develop a high level flow diagram demonstrating
an Identity Lifecycle data flow process suitable for
your environment

* Develop a high level Identity Lifecycle Manager
Architecture

* Identify the hardware and software requirements
for the solution
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Specifications of service

Features Delivery specifications

Service overview

The Identity Lifecycle Management Strategy Service is delivered by trained and experienced

HP consultants and includes the following tasks:

Provide a detailed questionnaire o gather information on your existing environment

Conduct business and technical objectives workshops

Highlight technology suited to your objectives

Develop a high level flow diagram demonstrating an Identity Lifecycle data flow process suitable

to your environment

Develop and present a high level architecture

Identify hardware and software requirements for the solution

Service deliverables

The Identity Lifecycle Management Strategy Service will deliver a report summarising the following:

Systems that have been identified as potential candidates for the Identity Lifecycle process

A description of how each system candidate can participate in the Identity Lifecycle process

A high level Identity Lifecycle data flow diagram

A proposed Architecture for the solution

Indicative hardware and software requirements

Service conditions

The Identity Lifecycle Management Strategy Service
is focused on defining an architecture and approach
for an Identity Lifecycle solution built on Microsoft’s
Identity Lifecycle Manager. It does not include
detailed solution design or implementation services.

Customer responsibilities

To ensure the engagement is successful, HP requires
you to allocate appropriate resources to participate
in the meetings, workshops and presentations for
this enagaement and provide appropriate facilities
to conduct the workshops (where the workshops are
completed onsite).

During the engagement it is important that
Subject Matter Experts are available for each
system considered a candidate for the Identity
Lifecycle process.

To learn more, visit www.hp.com.au/microsoftsolutions/quickstart
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Related services
* Client and Application Access Strategy

* Desktop Deployment Planning Service
* Windows 2008 Architecture Service

Achieve a quick win

Contact the HP Express Services team to find out
more about the Identity Lifecycle Management
Strategy Service. Take advantage of HP’s extensive
Directory and Identity Management experience and
best practice knowledge to rapidly develop a high
level architecture, highlighting how the features of
Microsoft Identity Lifecycle Manager can benefit
your organisation and streamline your identity
management processes.

Ordering information
For more information, contact your HP Sales Rep
or email microsoftsolutions.au@hp.com
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